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So you're moving 
Moodle to the cloud: 
GREAT - now what?
Moodle things to consider in your post-
cloud migration state
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Richard Oelmann @Richards_EdTech
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Your checklist

 Incident response

Continuous 
enhancement

Scaling and Tuning

Patching

Upgrades

Fault finding

Staff support and Pedagogy
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Scaling and 
Tuning
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Scaling and Tuning

✓ scaling

✓ load testing and reviews

✓ autoscaling rules/management

✓ tuning
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Incident response
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Incident response

✓ Notifications (automatic?)

✓ When do you get support (Business day or 24/7)

✓ resolutions

✓ debriefing / incident reports

✓ actions / future risk mitigation
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Fault finding

Photo by National Cancer Institute on Unsplash

https://unsplash.com/@nci?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/x-ray?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Fault finding

✓ fault finding 

✓ observability of issues

✓ diagnostic tools
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Patching
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Patching

✓ regular patching workflow

✓ risk severity

✓ security releases

✓ deployment schedules

Patching Process
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Upgrades
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Upgrades

✓ managed process – timing

✓ project management

✓ collaborative process

✓ testing - plugins

✓ user new feature management
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enhancement
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Continuous enhancement

✓ integrations

✓ monitoring

✓ regular updates

✓ service management
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User Support
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User support

✓ integrations - infrastructure

✓ integrations – learning and teaching tools

✓ privacy and GDPR of external tools

✓ training and support



Need our services?

● We offer formal training for your teams on themes covered during this 
presentation
 

● We offer consultancy and analysis/recommendation services to help 
you build strategies in your internal teams
 

● We offer our services to build out courses and content if your teams are 
unable to free up time and space to do so

Contact us:
○ https://www.catalyst.net.nz/content/contact-us-catalyst-europe
○ 01273 929450
○ info@catalyst-eu.net 

https://www.catalyst.net.nz/content/contact-us-catalyst-europe
mailto:info@catalyst-eu.net


Thank you

 

https://www.catalyst-eu.net

@Catalyst_IT_EU

aurelie.soulier@catalyst-eu.net @edtechyogi 

info@catalyst-eu.net
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