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Who are we?

● eLearning Consultants at Catalyst IT Europe

○ Training and consultancy on:

■ Moodle, Moodle Workplace and MEC

■ Totara (Learn, Engage, and Perform)

■ Mahara ePortfolio

■ BigBlueButton web conferencing tool

■ Learning design for online/blended delivery

○ Backgrounds in teaching, assessment and course design in 

Higher and Further Education

○ Twitter: @samwisefox and @Edtechyogi



Where is my nearest Catalyst IT office?

● Moodle Premium Partner
● Totara Platinum Partner
● Mahara Partner
● AWS Cloud Hosting 
● Custom Development
● Consulting/Training
● Moodle Educator Certificate 
● Theme design
● Load testing



This webinar

1. What do we mean by digital wellbeing?

2. Learning design principles to support digital wellbeing of staff and students

3. How can we help the community?



Digital Wellbeing

How to define it, and where are we 
currently?



Digital wellbeing -
So many definitions!

The enhancement and improvement of human 
well-being, in the intermediate and long term, 

through the use of digital media” 
(Unesco)

“The impact of technologies and 
digital services on people’s mental, 

physical and emotional health” 
(JISC)

The impact of digital technologies on 
health, relationships and society 

(Uni of York at FutureLearn)

https://hwbdigitalmedia.wixsite.com/hwb-digitalmedia-#!modus-operandi/c395
https://digitalcapability.jisc.ac.uk/what-is-digital-capability/digital-wellbeing/
https://www.york.ac.uk/study/moocs/digital-wellbeing/


How are you feeling today?

https://www.menti.com/gn7xuo9szo
Photo by Tengyart on Unsplash

https://www.menti.com/gn7xuo9szo
https://unsplash.com/@tengyart?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/emotion?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


https://unsplash.com/photos/sssxyuZape8 

https://unsplash.com/photos/adK3Vu70DEQ 

https://unsplash.com/photos/iJ9o00UeAWk 

https://unsplash.com/photos/6GMq7AGxNbE 

https://unsplash.com/photos/LQfcolSv2M0 

https://unsplash.com/photos/A9KmPND5o4g 

Have some free serotonin!

https://www.nhs.uk/oneyou/every-mind-matters/your-mind-plan-quiz/ 

https://unsplash.com/photos/sssxyuZape8
https://unsplash.com/photos/adK3Vu70DEQ
https://unsplash.com/photos/iJ9o00UeAWk
https://unsplash.com/photos/6GMq7AGxNbE
https://unsplash.com/photos/LQfcolSv2M0
https://unsplash.com/photos/A9KmPND5o4g
https://www.nhs.uk/oneyou/every-mind-matters/your-mind-plan-quiz/


Discussions with Moodlers

● Many roles:
○ Learning technologist*, Learning designer, 

Lecturer, L&D Manager, QA officer, TEL 
team manager, Wellbeing officer

● Locations:
○ England (3), Scotland (2), Ireland (5), 

Wales (1)

● Sectors:
○ Further education, Higher education, 

training providers

*Variations of job titles….
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Designing for Care

The key failure of online learning has been its attempt to duplicate, 
replicate, or simply port into an LMS the content and strategies of 
on-ground education. But online learning uses different platforms, builds 
community in different ways, demands different pedagogies, has a 
different economy, functions at different scales, and requires different 
curricular choices than does on-ground education. Even where the same 
goal is desired, very different methods are necessary.

Jesse Stommel (2020)

https://www.jessestommel.com/designing-for-care/ 

https://www.jessestommel.com/designing-for-care/


Worries about Teaching staff
No matter how prepared I 
am, I’m always having to hit 
the ground running, and 
that was before covid!

We know we can’t do 
everything, but we must, 
so how can we do 
everything?

Students (and staff) were 
more forgiving during the 
first lockdown. Not so much 
now!

The bond between units is 
stressed

Lecturers are having to 
upskill quickly, but with 
no time in between to 
reflect

Photo by Kari Shea on Unsplash

https://unsplash.com/@karishea?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/motivation?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Common themes

● Digital fatigue and exhaustion - ‘Zoom fatigue’

● Often accidentally increasing workload

● Feelings of inadequacy and that their content isn't good enough (it often is!)

● ‘Always on’ with no time to reflect and try new things

● Feeling isolated and that they’re not coping 

● Concerns about ‘being human’

● Irony of needing to use tech to promote Digital wellbeing!



Anecdotal student feedback

● Overload
○ Digital fatigue and exhaustion
○ Too many discussion activities across concurrent modules

● Space
○ Concerns about privacy of ‘home’
○ Sometimes having to share study spaces with siblings, parents, etc.
○ Home-studying - the new ‘third space’? (https://en.wikipedia.org/wiki/Third_place) 

● Community/cohort
○ Finding it hard to make friends
○ Negative spiral from unfocussed discussions
○ Communicating with others feels like a bit of a chore

https://en.wikipedia.org/wiki/Third_place


Students’ perspectives 

https://www.jisc.ac.uk/news/digital-wellbeing-during-lockdown-
the-student-perspective-09-jun-2020 

https://www.youtube.com/watch?v=QG__VTvxM7E 

http://www.youtube.com/watch?v=QG__VTvxM7E
https://www.jisc.ac.uk/news/digital-wellbeing-during-lockdown-the-student-perspective-09-jun-2020
https://www.jisc.ac.uk/news/digital-wellbeing-during-lockdown-the-student-perspective-09-jun-2020
https://www.youtube.com/watch?v=QG__VTvxM7E


Learning Design

What is it and how can it promote digital 
wellbeing?



What is Learning Design

‘A methodology for enabling teachers/designers to 
make more informed decisions in how they go 
about designing learning activities and 
interventions, which is pedagogically informed and 
makes effective use of appropriate resources and 
technologies. This includes the design of resources 
and individual learning activities right up to 
curriculum-level design. A key principle is to help 
make the design process more explicit and 
shareable.’

(Conole, 2013)
Photo by Soundtrap on Unsplash

https://unsplash.com/@soundtrap?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/creativity?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


“Maslow before Bloom”

Photo by Alice Dietrich on Unsplash

https://unsplash.com/@alicegrace?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/workshop?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


JISC

Digital learning wellbeing, for you, your 
colleagues and students

Briefing paper for practitioners

JISC. 2020. Digital Wellbeing. [online] Available at: 
<https://digitalcapability.jisc.ac.uk/what-is-digital-capability/digit
al-wellbeing > [Accessed 23 November 2020].

https://digitalcapability.jisc.ac.uk/what-is-digital-capability/digital-wellbeing
https://digitalcapability.jisc.ac.uk/what-is-digital-capability/digital-wellbeing


The Five Stage Model

https://www.gillysalmon.com/five-stage-model.html

https://www.gillysalmon.com/five-stage-model.html


CAST (2018). Universal design for learning guidelines version 2.2 
[graphic organizer]. Wakefield, MA: Author

Universal Design for Learning 
(UDL) is an educational 
framework based on research 
in the learning sciences, 
including cognitive 
neuroscience, that guides the 
development of flexible 
learning environments that 
can accommodate individual 
learning differences. (Rose & 
Meyer, 2002)

http://udlguidelines.cast.org 

http://udlguidelines.cast.org


Resources

JISC - Teaching staff digital experience insights survey 2020:

● HE:https://repository.jisc.ac.uk/8178/1/teaching-staff-digital-experience-insights-sur
vey-2020-uk-he-findings.pdf 

● FE:https://repository.jisc.ac.uk/8177/1/teaching-staff-digital-experience-insights-surv
ey-2020-uk-fe-findings.pdf

Self-directed learning

● Digital Wellbeing course on Future Learn (Uni of York): 
https://www.futurelearn.com/courses/digital-wellbeing/4  

● UDL: https://www.futurelearn.com/info/courses/educational-design/0/steps/26422

https://repository.jisc.ac.uk/8178/1/teaching-staff-digital-experience-insights-survey-2020-uk-he-findings.pdf
https://repository.jisc.ac.uk/8178/1/teaching-staff-digital-experience-insights-survey-2020-uk-he-findings.pdf
https://repository.jisc.ac.uk/8177/1/teaching-staff-digital-experience-insights-survey-2020-uk-fe-findings.pdf
https://repository.jisc.ac.uk/8177/1/teaching-staff-digital-experience-insights-survey-2020-uk-fe-findings.pdf
https://www.futurelearn.com/courses/digital-wellbeing/4
https://www.futurelearn.com/info/courses/educational-design/0/steps/26422


Ideas from discussions: Active/Engaging learning

● Produce podcasts that cover key points that can be listened to whilst out on a 
walk

● Design activities that involve some offline reflection

● Make group work task orientated
- ‘Keep groups together longer’

● For live sessions (e.g.: Zoom/BigBlueButton meetings) open the room early to allow 
people to talk if they want to. Same for the end - can you stay on a little longer for 
discussion? Could you fit in a wellness poll at the start?

● Ask students to suggest songs that can be played during webinars. 



Ideas from discussions: Assessment

● Allow flexibility in assessment submission
- ‘But not too much flexibility’

● Give students choices/options

● Make assessments authentic

● Incorporate peer and self assessment opportunities 

● Also, do all assessments need a grade? Wouldn’t levels and feedback be just as 
effective? See https://www.jessestommel.com/ungrading-an-faq/ 

https://www.jessestommel.com/ungrading-an-faq/


Ideas from discussions: Instructional design 

● Structure your module page so stuff is easy to locate

● Just as we do with learning design, include links back to digital wellbeing where 
appropriate, e.g.:
○ 'For activity X we are going to use Padlet to pool our ideas together SO THAT we can 

learn from each other by giving everyone an opportunity to participate in their own 
time IN ORDER TO foster a sense of community which is beneficial for your 
wellbeing'

● Chunk up content so that there’s a good mix of sync/async activities

● Use colleagues to experiment new tools with, and go for a low risk activity first 
time round with your learners (eg an ice breaker)



So, what can we do?

What does the community need, and how 
can we help ourselves?



What should the ‘resource’ look like

● Lots of ideas:
○ Checklist
○ Rubric/self assessment form
○ 30 day step change
○ Videos
○ Exemplar courses/activities
○ Course
○ Combination of the above with different levels of engagement 

(ie quick wins > self assessment > deeper learning)
○ ‘We don’t need a new framework - just build a DW layer on top of existing 

LD ones’



1. What is Digital Wellbeing?

2. Learning Design

3. Module Checklist

4. Self assessment

5. Useful resources

6. Share your ideas

Share what you/your colleagues have been doing 
with your/their students:

https://padlet.com/samtaylorcatalysteu/dwld 

https://padlet.com/samtaylorcatalysteu/dwld


Use your networks 
where possible

Great conversation/initiative - #LTHEChat
(https://twitter.com/search?q=%23lthechat) 

● https://lthechat.com/2020/06/15/lthechat-180-self-care-with-gues
t-host-viv-rolfe-vivienrolfe/ 

● https://lthechat.com/2020/03/29/lthechat-173-student-and-staff-v
oices-during-a-pandemic-and-online-pivot/

● https://lthechat.com/2020/03/18/lthechat-171-learning-in-the-tim
e-of-covid19-a-students-view/ 

● https://lthechat.com/2020/03/17/q7-what-aspects-of-your-work-c
ould-you-undertake-remotely-and-what-aspects-do-you-feel-need-
to-happen-face-to-face-for-them-to-be-successful/ 

(Photo tweet: https://twitter.com/Anda19/status/1329355455659974658?s=20 )

https://twitter.com/search?q=%23lthechat
https://lthechat.com/2020/06/15/lthechat-180-self-care-with-guest-host-viv-rolfe-vivienrolfe/
https://lthechat.com/2020/06/15/lthechat-180-self-care-with-guest-host-viv-rolfe-vivienrolfe/
https://lthechat.com/2020/03/29/lthechat-173-student-and-staff-voices-during-a-pandemic-and-online-pivot/
https://lthechat.com/2020/03/29/lthechat-173-student-and-staff-voices-during-a-pandemic-and-online-pivot/
https://lthechat.com/2020/03/18/lthechat-171-learning-in-the-time-of-covid19-a-students-view/
https://lthechat.com/2020/03/18/lthechat-171-learning-in-the-time-of-covid19-a-students-view/
https://lthechat.com/2020/03/17/q7-what-aspects-of-your-work-could-you-undertake-remotely-and-what-aspects-do-you-feel-need-to-happen-face-to-face-for-them-to-be-successful/
https://lthechat.com/2020/03/17/q7-what-aspects-of-your-work-could-you-undertake-remotely-and-what-aspects-do-you-feel-need-to-happen-face-to-face-for-them-to-be-successful/
https://lthechat.com/2020/03/17/q7-what-aspects-of-your-work-could-you-undertake-remotely-and-what-aspects-do-you-feel-need-to-happen-face-to-face-for-them-to-be-successful/
https://twitter.com/Anda19/status/1329355455659974658?s=20




Thank you!

Sam Taylor
eLearning Consultant
sam.taylor@catalyst-eu.net  

@samwisefox

Aurelie Soulier
eLearning Consultant
aurelie.soulier@catalyst-eu.net    

@edtechyogi

Contact us:
○ https://www.catalyst.net.nz/content/contact-us-catalyst-europe 
○ 01273 929450
○ info@catalyst-eu.net  

mailto:sam.taylor@catalyst-eu.net
mailto:aurelie.soulier@catalyst-eu.net
https://www.catalyst.net.nz/content/contact-us-catalyst-europe
mailto:info@catalyst-eu.net

